
Cariloop is your caregiver support benefit provided at no cost by your

employer. To connect with a Care Coach visit your employer’s landing 

page. Email: helpme@cariloop.com Call: 972-325-5836 

If you think you qualify for Medicaid but don’t know where to begin, open a 

case with a Cariloop Care Coach to get support on your application today. 

Am I eligible?

Eligibility depends on what state you live in. 

Moving to another state also changes your 

eligibility; make sure to check your new state’s 

requirements. 

Caregivers have a lot of questions about Medicaid, 
and we understand why—navigating the application 

process and options of coverage can be tough. 
These frequently asked questions may seem simple, 

but understanding the foundations of Medicaid 
is crucial to getting the most coverage and support 

for you and your family.

What is Medicaid?

Medicaid is a state- and federally-funded 

insurance program that provides health coverage 

to millions of Americans, including eligible 

low-income adults, children, pregnant women, 

elderly adults and people with disabilities.
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What kind of Medicaid can I get?

There are three types of Medicaid: long-term care 

Medicaid, community Medicaid and waiver 

programs are all options for those who qualify. 

Your health and financial situations dictate which 

programs are relevant to you.
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What are some things Medicaid covers?

Medicaid can cover costs for care such as 

inpatient and outpatient hospital visits, 

in-home care, transportation, family planning, 

specialized care and more. 

How long will it take me or a loved one to apply?

Response times vary depending on your home 

state—it never hurts to apply now and begin 

the process so you can receive coverage as soon 

as possible. 
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